MSTRI ERBR
o fcenern fafdear v e Jard, oA SAYR
SHHID: AT /TR /2017—18 / )¢ festie: 29]10))2
IREED
AT 4 SIS Agemery,
ISR, SR |

fva— fAfdeTr goar e & 919 q |

#BIey,

SR fsarta Ao Fifder e w@&m 3,/2017—18 8 ufadl # Hord
R fraga 2 o e g & HagEr 50 s9R Ul &R a9 s &
IRATE @ dTel T WRIA & e §HER U3 o gge uRdre drel U
IR MR WR B 3N e WHrER UF Ud SLAMS.ULAR. @ de9dige W
arfereier €1 USRI HRA BT 579 IR |

AT SURIERITAR |
GEEAD)

ﬁé‘ﬂ?ﬁ%w)
fifercar vd ey ¥ar,
TSR, TIYR
HHID: LT /TR /2017—18 /15 IEHICEPA N
gfaferf fmr @1 el vd simaeasd brdEl g Ui
yqﬁ,vﬁm,wﬁﬁwﬁﬁ%ﬁmm%ﬁswﬁﬁmw
TRET 3 /2017—18 BT AU dewEe WX SUars & |
2. TEAAE. O IR TS HRAT 2 |
3. E-Proc TR TS YA g’ﬁl
4. BT YATTAAT | (gg./'
AN

fRve (GHr)

faifcar vd @rey Jad,
XTSI, SR

725224 1Y,



RIS DR
feney fafecar Td @R Qe ISR, SR
G Uh ( )UAUrEET /201718 / fere:

3— fAfasr qae

T B sraifd Tw B 4 el @ 9 9eile Wied &
Ryfrcaraal # fAsh o9 @89 §RT Tele Ophthalmic Unit & ATEIH 4 3G & Sird
I HER™T ST B | D Sfaeemr fayrmm @t él_eﬂ:ﬂg?f www.rajswasthya.nic.in,
www.eproc.rajasthan.gov.in www.dipr.rajasthan.gov.in TT sppp.rajasthan.gov.in U ]%Rijﬁ
];I'CI'\’UT U PR Fhd B Q‘d S GE| JedIsc www.eproc.rajasthan.gov.in  UX X b

I

goll ffder 3g fexor =1 woR § -
1. HITTT BT A e Rifecr T w@rey w4, o,
SRR | (TIReT )
2. B BT A 4 el @& @A 9FEIRe WRed o
fafreaedl W WS & Wi 9 Ruifew
Pl T Tele Ophthalmic Unit P ARIH
i Aie W =ToR 9N @ G H
AT ST 105.00 T
fee R 210 TG
W e sre=a 15112017 Ui 11 &9 foeemery Red o&
TR 209 H
6. A wreq [fder guA 28.112017 9T 6 91 P
SIRSRISIRCIRC LRI
Py A
7. JqE e fAfdar 29.11.2017 WTa: 11 &of
IR AR ERIED
8. M @Rd e | e, fafeear wa e WO, SUgR
@lee BT HraTed,
9. fAfaer M gob 1000 %0
10. ffder vrafrT e 1000 %0

fAfder = ®I J9FES  www.eproc.rajasthan.gov.in, www.rajswasthya.nic.in,
www.dipr.rajasthan.gov.in T sppp.rajasthan.gov.in J Sr3elre fhar o |dar ® 9
Rl & Wi o a9 Wie e @ gednie Bre # dewrsc
www.eproc.rajasthan.gov.in_TR 3TUeNE &1 A&d & | fac fawmr PY M AT T,
()R, /NIFIoS TR, /2007 RATH 30.00.2011(FHER #.19,/2011) T ITIAR
5000 TG ®UN TH & AR B BT B AT 500,/— T 5000 A W W AE
IR B srat B RIg 1000/— FH B A ST gor F AfaRaa <A gl S
ferie gre a1 ¥5d 9 B wu § <¥ M| TE fIAE g9e A1 §H¥ U5 MD Rist
& U A T AT BT =Ry |
1



-—

. oRIER IRr ffder yua W gl T @ oA @nTa @t 2 e gl
fafaer eh g feaTos Wfd /59 a% State Programme Committee (Blindness)
% U H 9 SR H TaE ang 891 a1y |

. fafaer 3o, ERIEY M State Programme Committee (Blindness) & U&7 H <U
Y[ch Td WU U (Appendix A to Appendix H fIQT o= # qa¢ IrqaR) @
I Ui SR TART TAOEE), HERT A, 319, A ad, ey, fafdear
Td WReY WaRi, SRy H 28.11.2017 DI A 5 o db SIHI HRAT AT
AEWF B, 39 9T I AfdeT &1 T8 @rell ST d Iad B b
ufy fAfder v & 91 suee FRHl B

. Ffeer vum @1 J9wse www.eproc.rajasthan.gov.in, www.rajswasthya.nic.in,
www.dipr.rajasthan.gov.in TT sppp.rajasthan.gov.in X SET ST F&dT 8 |

. fAfagr yust § Afdemeal @ fog drgar e wd Mfdersdar @ arEdr, @,
faff=1 @rat @) A= vd <= @1 Jaxer, fm o 9 faaRer aftid 2

. ffaer @em &Y fedies @ o0 fRawl a6 fAfder Wefa gg =0 @M, afe
fAfaereal 99 s & e AfAeT erem@r val & &t ypR &1 FOEE Har
g arerar e FfdeT oot of AT 8 O S9@! SRIER IR Sed Vel S |

. fed Y fFAfaer & WeR oxa T f9T FRUT gAW RS HRA B FEA
AR fwd (G w10) & U R 2 |

. IR Tae 2012 T et oW 2013 @ WA UgwE g9 fAfder W
AR B |

. <R & fog Mfagremar &g Fdw—

o 3 fifierit 2g wmme FReem ARe @@ @1 dewEe

www.eproc.rajasthan.gov.in, www.rajswasthya.nic.in, www.dipr.rajasthan.gov.in Tl

sppp.rajasthan.gov.in ¥ SIS HR Fhd 2 |

o ffdcral ¥ wrT o= fAfagrerdaRl @ ‘c‘remﬁt www.eproc.rajasthan.gov.in U
PVREE HaAET 8| Sitenss fAfder § W oem @ fon fRfSiew
AfEfrde STERITE SHIGel Tae 2000 © Ted WK HRAT BET Sl
sorgeite e § T$9 B ¥ & A | AfdsTerar Swie f¥fea
HiEfpae W @ T g Wad ol ¥ R qahd o | 5 FHfagrema
& o @ ¥ du R aiffree 2 T Rivea aiéfde o @
AAIIHAT T8 & |

o fRTEERT & Afder Yo goasNe BT § SWIad Ame R fefdied
A B A ARG bt &8n | ey fSfied wiEgd @ | 6
N S UE R T8 B o B ft uxaa Hifde eE |
Wil &l g |

o ifTarEa e FuiRa e vd a9 w® & @el et | afe [Afder
e P foid B I WHR B gRT bl R F ASTHIY  JGDIe
g $= T omar & & ] srrel srifdad &1 @rell S |

W&ﬁﬁ%ﬂﬁ%mml

2




10.

o oI Ffder yusl &1 o R ¥ qd MfdeeTr a8 yhfReEa #w od
1 fAfaeT yo= I Gefdd a) smavge el B W e fAfder yu=t
P QI Hel'\ B o7 T T

o Pis Wl TSN STl T HYE F FE BROT ¥ A 8 oG €
IA®ET TR fmT =8 8|
o SR P YA H S T Gl /TIaHER B GO ®Y F RGN
TSR g5 foar ST =ty |
ffdererarsti @1 e yusl & |y ffder ufear gor @ €1/ d 99
MD (Rist) & Tl ¥, fAfdST Yo 9 eRiER IRT @ LT/ IHE Db State
Programme Committee (Blindness) P U H, ITT U, T%Rﬁ?ﬁ UHIOT UF U9
T 3 AN BT SR (AU | FHIOM FHRaATH) T T A9 auf Bl g96H
e Red ywmor 3 @) ufoan a_sl'ﬂ'l'&% www.eproc.rajasthan.gov.in UX IS
FRET AaISH 2| el /dFd dF mp (RisL) @ 9T H, (I g 9 RisR
I B Y/ dp< dd State Programme Committee (Blindness) P U ¥ Ha
B T -t P Afde ufy Seg FuiRa [y va = a6 safem wRy
TIARIE, HAY A 319, A Ta, FReme, fRfsed wd wwer da, SR
H O BRI B g9G aMTg § fAfagrl R AR T8 fhar S|
A%l FfAgTeTar @I TS} oNTd @ 5% (UiE ghe) UeRAA gl age
S T A B BN, TR i e wu o aRiE o wedl 81 fes
RS &Y Iy geREd RS &) afyr & awafeg & <1 Fadl 2 |
i. 9% g
ii. dpd 9B

afe el eRogY 99 T 3rghre Jgar & A SHD T A 9 §9g 9

I wH W AR @l s | e @em & [fr @[5 FRvew ant
e @) 98 o7 9ad § O 999 T B fgw 9y | @ @
BRI SR T&T SR |

U gaiferfbeeH A Xafsaa Afyeremarst o fafeqa fFfder wies & g

ffaerememsil @1 SHa gRT &) SITa |

ST FRa™ & 91 ey & 9ava ufhar iFasd aril |

-

e (S w@reen)
faferear td wTeey |ag
RSAU DL



(Draft)
Request for Proposal
For

"Tele Ophthalmic Unit at 7 Vision Center
under Public Private Partnership (PPP) Mode"

Government of Rajasthan
Directorate of Medical & Health
Services
Rajasthan, Jaipur

|



REQUEST FOR PROPOSAL (RFP)
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Following schedule will be observed in this regard:

Schedule Time and Dates
Pre-bid conference 15.11.17 at 11:00 AM
Last date for Uploading of Bids | 28.11.17 at 6:00 PM
Opening of tender Document | 29.11.17 at 11:00 AM .

Di:S(PH)

"Directorate of Medical & Health
Services"
Rajasthan, Jaipur
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Project Background

T B4 el B A IRl wWren o Rifderedl § trdd 3
T Vision Center & 9 # RAIGRIT BT ¥1 g% X171 &3 Td om0 s
T gaerelt B gem @ R WEERG YaRey @5 B Vision Center & ©T §
faeRa o & wef ® uRifdE 93 wEret @ gn Wl A3 dmRat
TBIT BT SN | IUAT HHE ERT Tele Ophthalmic Unit ST f& SLIT LAMP
W Hord 2 | TS B SIRAT B AT BT WG Wex ( Tele Ophthalmic
Unit ) & U f&HAT STRM| S8 W Tele Ophthalmic Unit @ g§RT =3 fasiys
Vision Center @ 3 eR® 31 FERW 1| 3fe A8t B ¥ gEE 98 W
Sfd TR & IvH §RT S1F BT | HIell Ul @ Sfid TONO METER ¥ aR&
HATE ATRY AT AW 3 HaOd WA BT 9o qul Afqarfe< gg
ST Fellg U B foTel H 3 AfSdel dieldl | ANIS P SATS HRARA |
9 UPR R S & RISl BT T [IR9s o1 Helrs g Gl R BT Suger
SUGR MG B WHT| I 9 g 37 fAfdhcareral # Tele Ophthalmic Unit &
ENT S \WeHIfiar & wregw § WS @ ofg 9 RAfET s Fwar §E g |
Hd B AT rgerT HI faft § 12 A (1 99) B8l
(AR & foR) Tiolel Teol W & URifE - wEmel ¥ #1d SR du
T H 6 HENM B e BN T WGB! BT YuT UIRIET fHar SAr € |
WHERe WRed @ TR AE @ gawl 1 awde ¥ SHl B gRT Tele
Ophthalmic Unit &T &1 §9F 8IaT B |
9 Rafy &1 @ gy Wl & W@ g RO Suer@r dead oF 8g 39
fyfrear @751 % 39 2q Request for proposal (RFP) arwfa ffaar smwfya @
ST 2
fRyfsear Td wwed fWFT @& 07 CHC/PHC Rerd Vision Center § 9 W4 @
®T B HRA™T ST 2 |




Essential Equipment/Patient Care/Other Item list for each

Tele Ophthalmic Unit

Ophthalmic Equipment

S.No.

Activities

Unit

1

Slit Lamp

—

Streak Retinoscope

Direct Ophthalmoscope

Trial Sets

Sechiotz Tonometer

Basic Sterilizer

IPD Scale

RN || =

JCC

9

Mirror (Refraction)

10

Snellen's Chart Drum

11

Near Vision Chart

Patient Care Item

1

Thermometer

BP Apparatus

Stethoscope

Torch Light

Height Chart

Needle Sterilizer

NN W N

Glucometer

8

Weighing Machine

it |t |t |t | et ]t | et | et

Other

Activities/Item

1

PC with Multimedia Kit & Printer

Smart Mobiles with EMR software/ Fundus on Phone

Client Software

2
3
4

Towards purchasing Digital Camera, Adapter etc. that will be fitted
to the Slit Lamp.

Sign Board, Patient Registration form, Prescription, Case Sheet hard
copy etc. ‘

Site Preparation Cost, Furniture like table/chair, Painting, Earthing
Work, Electrical Work (EB Junction Box, Lighting, Fan etc.), LAN
cabling, Partition.

Connectivity for VC site

Training onsite/offsite Faulty Time, Training for the Ophthalmic
Assistant, Organization Support etc. (Faculty Fee & Travel and other
allied cost of material and accommodation etc.) Class room training
for 3month at partner training institute.

Logistics Cost for Implementation Team The Cost of Local travel for
the project team for monitoring and various other coordinating
activities for 12 months including implementation & operations.

Manpower

1

| Ophthalmic Assistant

Central Server

1.

\

IT Infrastructure-Servers, Storage, Routers S/w etc. (with Project
Cordinator)

j{ 8




fRifeca dveml 3 9@

S.No. Name of Institutions District Name

1. CHC, Kushalgarh Banswara

2. CHC, Bagidora Banswara

3. CHC, Ghatol Banswara

4. CHC, Choti Sadri Pratapgarh

5. CHC, Dhariavad Pratapgarh

6. CHC, Saroda (Sagwada) Dungarpur

7. CHC, Kotra Udaipur

dlT— IRTAE. ARFHA Biot, STAR | Aed T e ar o 8,
ST S |l gihe & Wue A W Ud I9d §aR & Hared 8q
U Hloide_Bitser @ UG R BIHP Ul SYT HRATT BT |




Terms & Conditions for Tele Ophthalmic Unit at (7 Vision
Center in Four Districts/ Sub District/Satellite hospital in State of
Rajasthan by open tender:

1. Signing of Contract
The Medical & Health Department shall issue the Notice for Award of Contract
to the successful bidder within the bid validity period. And the successful bidder
will be required to sign and submit the contract unconditionally within 15 days
of receipt of such electronic communication. The contract shall be valid for a
period of 12 months from the date of signing of the contract.

2. Modification to Contract
The contract when executed by the parties shall constitute the entire contract
between the parties in connection with the jobs / services and shall be binding
upon the parties. Modification, if any, to the contract shall be in writing and with
the consent of the parties.

Services shall be valid for a period of 12 months from the date of
commencement by the authority and it could be cancel/extended at any time
after providing an opportunity of hearing by the authority, in case the service
provider doesn’t follow the rule regulations and term and condition of the
contract. Bidder should provide services within 30 days from date of contract.

3. Performance Security
a. The successful bidder shall furnish a performance security in the shape of a

Demand Draft/Bank Guarantee issued by a Nationalized Bank in favor of
Tender Inviting Authority for 5% (Five Percent) amount of total tender
value.

b. The Bank guarantee as per Performa at “Appendix: F”* and remain valid for
a period, which is six months beyond the date of expiry of the contract. This
shall be submitted at the time of agreement, failing which the EMD may be
forfeited and the contract may be cancelled.

c. If the firm / contractor violate any of the terms and conditions of contract,
the Performance Security shall be liable for forfeiture, wholly or partly, as
decided by the Medical & Health Department and the contract may also be
cancelled.

d. The Medical & Health Department will release the Performance Security
without any interest to the firm / contractor on successful completion of
contractual obligations.

e. RTPP Act 2012 & RTPP Rules 2013 are applicable.

f. If applicable bidder should be registered excise dept. and other government
dept.

g. The Bid enquiry documents are not transferable.
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4. Compliance of Minimum Wages Act and other statutory requirements
a. The bidder shall comply with all the provisions of Minimum Wages Act and
other applicable labor laws.
b. The bidder shall also comply with all other statutory provision including but
not limited to provisions regarding medical education and eligibility criteria
of human resources used by the bidder for providing the services,

biomedical waste management, bio-safety, occupational and environmental
safety.

c¢. Legal liability to the extent of reporting of images for each reported case
extends to the service provider. However overall legal responsibility of
provision of medical care lies with the Authority/ public health facility.

The Service provider shall maintain confidentiality of medical records and shall
make adequate arrangement for cyber security.

S. Income Tax Deduction at Source
Income tax deduction at source shall be made at the prescribed rates from the

bidder’s bills. The deducted amount will be reflected in the requisitz Form, which
will be issued at the end of the financial year.

6. Periodicity of Payment

The payment will be made in 30 days after submitting bills on every month
through ECS. The Medical & Health Department shall give standing instructions
to the bank for implementation of this requirement. The bidder will raise its
invoice on completion of services during this period duly accompanied by
evidences of services provided. The payment will be subject to TDS as per Income
Tax Rules and other statutory deductions as per applicable laws if there is lack of
budget, in this circumstance no interest will be paid on payment to the bidder.
Annual  Training  charges and  annual  services  charges  for
Ophthalmologist/Paramedical Ophthalmic Assistant ~ will not beared by
department.

7. Termination of Contract

Medical Health Department may terminate the contract, if the successful tendrerd
withdraws its tender after its acceptance or fails to submit the required
Performance Securities for the initial contract and or fails to fulfill any other
contractual obligations. In that event, the Medical & Health department will have
the right to give same contract to next eligible bidder and the extra expenditure on
this account shall be recoverable from the defaulter as per RTTP Act 2012 and
RTTP Rule 2013.

Service provider shall commence the proposed services within the 30 days of
signin rreement otherwise the contract shall be terminate.

11



8. Penalization
If any reason system does not report the bidder should be penalized 500 Rs/- per
day. If reporting system is failed more than 10 days then EMD forfeited by the

dept.

The Service provider shall not sell or transfer any proprietary rights or entrust to
any other third party for running the proposed scheme, the duration for which the
license has been issued.

After completion of the tenure of tender, the provider will be provide last month
digital report within 30 days of closer date.

9. General Terms & Conditions

a)  The Authority shall provide a list of availability of necessary Equipments
at Tele Ophthalmology Center.

b) The Authority shall arrange for well-functioning Equiprents and the
preventive maintenance (PM) and corrective maintenance of the medical
equipment shall be the responsibility of the contracting authority/state
health department.

c) The Service provider should adhere to Standard Operating Procedures
(SOPs) for each of the services finalized in consultation with the
Authority.

d) Provision of the storage of the images and clinical data shall be arranged
by the Authority.

€) Annual review of the performance and observance of terms and conditions
including quality of tests shall be carried out by a committee appointed by
the authority.

f)  The state government may increase/ decrease the number of facility in

future.

g) The Service provider will have to manage the following records:

h) Digital cases register. (i) Record of discontinuity of services at service
provider’s end; and (ii) log book of discontinuity of services at facility
end.

i) The patient information and images shall be tagged to a unique id
generated by service provider. The codification shall follow GSI standards
as given by Ministry of Commerce, Govt. of India.

J)  The bidder should provide image data in electronic storage form to state
government every Quarterly.

k) Director(PH) have a right to Cancel bid proceedings and reject all bids a

statement to that effect.

le&shall remain valid for 90 days.
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10. Arbitration

a)

b)

d)

If dispute or difference of any kind shall arise between the Medical Health
Department and the firm/ contractor in connection with or relating to the
contract, the parties shall make every effort to resolve the same amicably by
mutual consultations.

If the parties fail to resolve their dispute or difference by such mutual
consultations within thirty days of commencement of consultations, then either
the Medical Health Department or the firm/contractor may give notice to the
other party of its intention to commence arbitration, as hereinafter provided. The
applicable arbitration procedure will be as per the Arbitration and Conciliation
Act, 1996 of India. In that event, the dispute or difference shall be referred to
the sole arbitration of an officer to be appointed by the Director (PH) Medical &
Health Department and jurisdiction area will be Jaipur, Rajasthan as the
arbitrator.

Work under the contract shall, notwithstanding the existence of any such
dispute or difference, continue during arbitration proceedings and no payment
due or payable by the Medical Health Department or the firm / contractor shall
be withheld on account of such proceedings unless such payments are the direct
subject of the arbitration.

Reference to arbitration shall be a condition precedent to any other action at

law.
Venue of Arbitration: The venue of arbitration shall be the place from where the

contract has been issued such as Jaipur, Rajasthan.

11. Applicable Law and Jurisdiction of Court

The contract shall be governed by and interpreted in accordance with the laws of
India for the time being in force. The Court located at the place of issue of contract
shall have jurisdiction to decide any dispute arising out of in respect of the contract.
It is specifically agreed that no other Court shall have jurisdiction in the matter.

.
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Evaluation Of Tenders:

1. Scrutiny of Tenders

The tenders will be scrutinized to determine whether they are complete and meet the
essential and important requirements, conditions and whether the bidder is eligible
and qualified as per criteria laid down in the Tender Enquiry Documents. The bids,
which do not meet the aforesaid requirements, are liable to be treated as non-
responsive and may be ignored. The decision of the Medical & Health Department to
whether the bidder is eligible and qualified or not and weather the bid is responsive
or not shall be final and binding on the bidders. Financial bids of only those bidders,
who qualify technical bid, will be considered.

2. Infirmity / Non-Conformity

The Medical and Health Department may waive minor infirmity and/or non-
conformity in a tender, provided it does not constitute any material deviation. The
decision of the Medical and Health Department as to whether ths deviation is
material or not, shall be final and binding on the bidders.

3. Bid Clarification

Wherever necessary, the Medical and Health Department may, at its discretion, seek
clarification from the renderers seeking response by a specified date. [f no response

is received by this date, the Medical & Health Department shall evaluzate the offer as
per jseﬂﬁyinformation.
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Instruction for Bidders:

1. General Instructions

a) The bidder should prepare and submit its offer as per instructions given in this
section.

b) The tenders shall be complete with all documents. Those submitted by telex,
telegram or fax shall not be considered.
¢) The tenders which are for only a portion of the components of the Jjob /service

shall not be accepted. (The tenders /bids should be for all components of the
job /service.)

d) The prices quoted by the firm shall include all taxes and duties. This shall be
quoted in the format as per attached (Appendix-D) only. Any amended in
GST will be applicable at that time of payment.

e¢) The tenders (technical and financial) shall be submitted on online (with a
covering letter as per (Appendix-A) before the last date of submission. Late
tenders / bids shall not be considered.

2. Inspection of Site and Equipment

The interested bidder may inspect respective locations where the services are to be
rendered during 10.00 AM TO 5.00 PM on all working days till last date of sale of
tender as given in the tender schedule. The Director (PH) of Medical & Health
Department shall not be liable for any expenditure incurred in such inspection or in
the preparation of the bid(s).

3. Earnest Money Deposit (EMD)

a) The tender shall be accompanied by Earnest Money Deposit (EMD), tender fees
& MD (RISL) fees as specified in the Notice Inviting Tender (NIT) in the
shape of Bank Draft/Bankers cheque from any Schedule Bank in favor of MD
RISL (processing fees) payable at Jaipur and EMD & Tender fee in favor of
State Programme Committee (Blindness) payable at Jaipur.

b) It may be noted that no tendering entity is exempt from deposit of EMD.
Tenders submitted without EMD shall be rejected.

¢) The EMD of unsuccessful bidder will be returned to them without any interest,
after conclusion of the resultant contract. The EMD of the successful bidder
will be returned without any interest, after receipt of performance security as
per the terms of contract.

d) EMD of a bidder may be forfeited without prejudice to other rights of the
Medical & Health Department, if the bidder withdraws or amends its tender or
impairs or derogates from the tender in any respect within the period of validity
of its tender or if it comes to notice that the information /documents furnished
in its tender is incorrect, false, misleading or forged. In addition to the
aforesaid grounds, the successful bidders’ EMD will also be forfeited without
prejudice to other rights of Medical & Health Department, if it fails to furnish

€ required performance security within the specified period.
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4. Preparation of Tender

The bids shall be made available through e-tendering on www.eproc.rajasthan.gov.in

only.

Bidder should attach scanned copy of Bank Draft /Bankers Cheque towards
E.M.D., processing fees, tender cost fee

Original of bank draft/ bankers cheque will be provide at Room No.-319, Third
floor, Directorate of Medical & Health Services, Tilak Marg C-Sheme, Jaipur
upto 6 pm on 28.11.17

Confirmation regarding furnishing Performance Security in case of award
of contract.

Original tender may be upload electronically and filled tender should be
sign electronically each page electronically.

Particulars of the bidder as per " Appendix-C".

Copy of the Income Tax Returns acknowledgement for last three
assessment years.

Power of attorney in favor of signatory to tender documents and signatory
to Service Provider Authorization letter.

Copy of the certificate of registration of EPF, ESI and Service Tax with
the appropriate authority. ,

A declaration from the bidder in the format given in the “Appendix-E”
to the effect that the firm has neither been declared as defaulter or black-
listed by any competent authority of a governmen: department,
government undertakings, local bodies, authorities.

In addition to the above documents,

a.

b.

The bidder shall provide an authorization letter as per perform given in
“Appendix -G”.

The bidder shall provide certificate of other similar services provided in
Govt./public sector in last five years and user’s certificate regarding
satisfactory completion of such jobs as per Performa given in “Appendix-
B”.

The second part shall contain the financial proposal and shall be marked
in bold letters as “FINANCIAL BID FOR STATE”. Prices shall be
inclusive of all taxes & duties and quoted in the Performa enclosed at
“Appendix-D” as per scope of work/service to be rendered.

5. Tender Period

The tenders shall remain valid for 1 year for acceptance and the prices quoted shall
remain for the duration of the contract. The contract may be extended for another

term with'mutual consent.
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6. Tender Submission

Technical and financial bid should be uploaded on e-procurement  site
(www.eproc.rajasthan.gov.in) if they have any query the bidder will contact officer
of In charge NPCB, Medical and Health Department. The conditional tender should
not be accepted.

The offer shall contain no interlineations or overwriting except as necessary to
-correct errors, in which cases such correction must be initialed by the person or
persons signing the tender. In case of discrepancy in the quoted prices, the price
written in words will be taken as valid.

7. Opening of Tenders

The technical bid will be opened at the time & date specified in the schedule. The
bidders may attend the bid opening if they so desire.

-

/

y
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Eligibility Criteria :

1. The Bidder shall be a sole provider or a group of persons (maximum 2) coming
together as Consortium to implement the Project. The principal partner should
have at least 51% stake of the consortium and must also have all legal liabilities.

2. The group cannot be an individual or group of individuals. The Service provider
should be registered as a legal entity such as company registered under
Companies Act,Societies Registration Act or an equivalent law applicable in the
state.

3. The bidder (individual company or member of consortium) shall have minimum
5 years experience in carrying out teleradiography assignment (both software
installation and teleradiography reporting) in private and public sector
(preferably in public sector).

4. In support of this. a statement regarding assignment completed during last five
years should be submitted as per Performa given in tender document. The
assignment/semi government departments should be specifically should be
brought out. The decision of the Medical & Health Department as to the whether
the assignment is similar or not whether the bidders possess adequate experience
or not shall be final and binding on the bidders.

5. The Chief & Supervising bidder must be a reputed firm, the bidder should
attached technical and educational qualification copy of certificate of chief and
supervising Ophthalmologist/Paramedical Ophthalmic Assistant having at least 5
years of work experience, so the quality of reporting is of highest standard.

6. The bidders are not presently blacklisted by the Medical & Health Department or
by any state or Govt. of India or its organization

7. The bidder (individual company or member of consortium) shall have a
minimum turn over average Rs. 5 crore of last 3 assessment years, duly attested
by CA.

8. The software system must have cloud computing with 12 years of experience
non open source software to ensure security of software and electronic medical
data and attached 12 years experience certificate.

9. The application should be USFDA (510k certified/ CE certified & OEM should
be ISO 9001 colon 2008 & ISO 13485 certified).

10. The bidder is an individual company then he must be registered in company Act
and a%h%tas copy.
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APPENDIX -A

Forwarding Letter for Technical Bid
(To be submitted by all bidders in their letterhead)

Date: ...................
To

Director (PH)
Directorate Medical & Health Services,

Swasthya Bhawan, C-Scheme, Tilak Marg, Jaipur,
Rajasthan

Sub: Tender for supply of services under Tender No....
Sir,

1. We are submitting, here with our tender for providing Tele Ophthalmology Unit
services for 7 Vision Center (CHC) in Four districts in the state.

2. We are enclosing Receipt No.................... or Bank Draft/Bankers Cheque
Nowovviiiiii, , Dated..................... (amount........................ )towards
tender cost/fee and Bank Draft / Bankers Cheque/Bank ...................
Dated.................. (Amount.................. ) towards Earnest Money Deposit
(EMD), drawn on........................ Bank in favor of State Programme Committee

(Blindness) Jaipur, Rajasthan.

3.MD (RISL) processing fees Rs 1000/-. DD/ Banker Cheque ro......... date
favor to MD (RISL)

4. Affidavit attach with stamp Rs 100 by notary public Attested Declaration by
Bidder Annexure- G

5. We agree to accept all the terms and condition stipulated in your tender enquiry.
We also agree to submit Performance Security as per term and condition no.

...................................

6. We agree to keep our offer valid for the period for the period stipulated in your
tender enquiry.

Enclosures:
1.

2.
3.
4

Signature of the Bidder........................

Seal of the Bidder.....oovvvneeriiiiii i,
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ASSIGNMENT OF SIMILAR NATURE SUCCESSFULLY COMPLETED

APPENDIX - B

1. Attach users’ certificates (in original) regarding satisfactory completion of

assignments.
S.No Assignment Description [Contract price Date of Date of Was Address of
contract No of work |of assignment commen cor.nplet assignment organization
& date services cement lon satisfactorily with Phone
provided comp leted No. where
assignment
done
1
2
3
4
5
6
7
8
9
10

Note: Attach extra sheet for above Performa if required.

Signature

Name .

....................................

..................................
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APPENDIX - C

PARTICULARS OF THE BIDDER’S COMPANY
(To be submitted by all tenderers / bidders)

1. Name
2. Type of Organization: Prop./Partnership/Company/Consortium/Trust/ Not for
Profit Organization

3. Address of Service centers in the region:

(a) Total No. of services personnel at the existing centers:
(b) Total No. of locations where organization currently has centers:
4. Number of service personnel:

Name

Qualification

Experience (Similar Service)

use extra sheet if necessary

5. Whether the bidder has NABL/NABH/ISO or any other accreditation?
(If yes/ whether documents attached with techno commercial bid).
6. Registration. Nos.

(a)
(b)
(©)
(d)
(e)

(2

EPF
ESI
GST
PAN No.

Audited Accounts Statement for past three financial years
(f)  Copy of Income Tax Return for past three financial years

Experience certificate of Bidder

7. Brief write-up about the firm / company. (use extra sheet if necessary)

Signature
Date:
Placs;

of Bidders
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FINANCIAL BID

Financial Bid for Tenderer

APPENDIX -D
BF-1V

S.No. Unit as per Tender Approx | Total Amount With Total Amount in word
Cost All Taxes/
Duties/GST
1 2 3 4 5
l. | Per unit cost with total | 13.00
Infrastructure and Lac
Equipments as per tender
conditions
2. | Central Server 15.00
Lac
Rates shall only be filled in BOQ http://eproc.rajasthan.gov.in
Signature

Date:

Note:-

bl
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Name in Capital
Company/Firm
Seal

The rate quoted should be inclusive of all Taxes/Duties/GST/Excise duty.
Rate should be quoted on separate sheet for each items.
Rate should be quoted both is Figures & words.

No quantity or cash discounts should be offered.

erms & conditions before filling the BF-IV.




APPENDIX -E

Declaration by Bidder

I/ We oo agree that we shall keep our price valid for a
period of 1 year from the date of approval. I / We will abide by all the terms &
conditions set forth in the tender documents No. ......../

I/ We do hereby declare I / We have not been de- recognized / black listed by any
State Govt.

/ Union Territory / Govt. of India / Govt. Organization / Govt. Health
Institutions.

Signature of the bidder:
Date :

Name & Address of the Firm:

Affidavit before Executive Magistrate / Notary Public in Rs.100.00 stamp paper.
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APPENDIX —-F
DECLARATION by the Bidder on Non judicial Rs.100 stamp paper
(To be filled by the Bidder )
To,

{Procuring entity},

In response to the NIB Ref. No. P
{Project Title}, asan Owner/ Partner/ Director/Auth.Sign. Of

I/ We hereby declare that presently our

Company/ firm at the time of bidding,: -

a) possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the
Procuring Entity;

b) have fulfilled my/ our obligation to pay such of the taxes payable to the Union and
the State Government or any local authority as specified in the Bidding Document;

c) is having unblemished record and is not declared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/ Central
government/ PSU/ UT.

d) does not have any previous transgressions with any entity in India or any
other country during the last three years

e) does not have any debarment by any other procuring entity

f) is not insolvent in receivership, bankrupt or being wound up, not have its affairs

administered by a court or a judicial officer, not have its business activities
suspended and is not the subject of legal proceedings for any of the foregoing
reasons;

g) does not have, and our directors and officers not have been convicted of any criminal
offence related to their professional conduct or the making of false statements or
misrepresentations as to their qualifications to enter into a procurement contract
within aperiod of three years preceding the commencement of the procurement
process, or not have been otherwise disqualified pursuant to debarment proceedings;

h) does not have a conflict of interest as mentioned in the bidding document which
materially affects the fair competition.

i) will comply with the code of integrity as specified in the bidding document.

If this declaration is found to be incorrect then without prejudice to any other action
that may be taken as per the provisions of the applicable Act and Rules thereto
prescribed by GoR, my/ our security may be forfeited in full and our bid, to the
extent accepted, may be cancelled.

Thanking you,

Name of the Bidder: - Authorised
Signatory: -

Seal of the}ganization: Date:

Plac}<
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APPENDIX -G

BIDDERS AUTHORIZATION CERTIFICATE (to be filled in the bidder)

To,
{Procuring entity},

[/We (Name/Designation) hereby declare/certify that (Name/Designation) is hereby
authorized to sign relevant documents on behalf of the company/firm is dealing with
Tender/NIB No ................. Dated...........

He/She also authorised to attend meetings & submit technical & commercial

information/clarification a may be required by you in the course of processing the Bid. For the
purpose of validation, his/her verified signatures are as under.

Thanking you,
Verified

Signature

Name of the Bidder: -
Authorised Signatory:
Seal of the Organization:
Date:

Place:
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